O®DEPTA.
NMPABUJIA ABOHEHTCKOI'O OBCJIY KUBAHUSA
(Janee — «IIpaBuna»)

Ycayru B cooTBeTcTBHM ¢ HacTosimmuMmu [IpaBunamn okasbiBarorcst O01mecTBOM ¢ OrpaHUYeHHOH
0TBeTCTBeHHOCTHI0 «KocmMoBH3akom»

(000 «KocmoBH3aKoM», fajee 0 TekeTy — «KoMnanus»)
Anpec mecta HaxoxaeHusi: 121205, r. MockBa, BH.Tep.I. MyHHIIUNIAJIbHBINA OKPYT
Mo:kaiickuii, Tep. HHHOBAIIMOHHOTO MeHTpa CK0JIKOBO, 0-p. Boabinoi, a. 42 cTp. 1
OI'PH 1191690020818, MHH 1659197569

Paznen |. OcHoBHBIE OJIOKEHUS
Cratbs 1. [lpeamer gorosopa

1.1. B coorBerctBum c llpaBuminamu aboHeHTCKoro obcmyxuBanus (nanee — «[lpaBumay)
KiuenT BHOCHT Ha aDOHEHTCKOW OCHOBE TUIATY 3a MpaBo TpeboBaTh oT O0IIecTBa ¢ OrpaHUICHHON
oTBeTCTBEHHOCThI0 «KocMoBuzakom», OI'PH 1191690020818, MHH 1659197569, anpec mecra
HaxoxaeHus: 121205, r. MockBa, BH.Te€p.I. MYHULMIAIbHBIA OKpyr Moxalckuil, Tep.
WHHOBAIIMOHHOTO 11eHTpa CKONKOBO, O0-p. bonbiion, a. 42 ctp. 1 - (manee —

«Kommanus») mpenocTaBieHusT KOMIUIEKCHOTO a0OHEHTCKOTO OOCITYKMBAaHHUS B COOTBETCTBHH C
BbIOpaHHBIM Kitnentom TapudHbIM m1anoMm.

1.2. Venyru npenocraBistores Knumenty Kommanueldn 1o ImepedHro, yKa3aHHOMY B
CepTtudukare, Ha yclIOBHUSIX aDOHEHTCKOTO JOroBOpa, OTPaXeHHbIX B Hacrosumx IlpaBunax (ct.
429.4. TK PO).

1.3. Hacrosimue [IpaBuna sasitorcs Odeptoit 1 MoryT ObITh IpUHATH KilneHTOM He nHaue,
KakK IIyTeM IPUCOEIUHEHNUS K HUM B LIEJIOM B ITOPSIAKE, PEyCMOTPEHHOM Hactossuumu [IpaBriiamu.

1.4. HpI/IHI/IMaH HpaBI/ma, Kinnent TteM caMbBIM HOJHOCTBIO U 6630FOB0p0‘1H0 IMPUHHUMACT
IMOJIOKEHUS JTFOOBIX HpI/IJ'IO)KeHI/Iﬁ K HpaBI/IJ'IaM, a TaAKKE€ NOKYMCHTOB, pa3pa60TaHHL1x Ha UX OCHOBC,
B TOM YUCIIC IIOJIOKCHU A HpaBI/IJ'I KOMHaHI/II/I, OHyGHI/IKOBaHHLIX Ha caire:
https://www.cosmovisa.com/.

Crartbs 2. TepMHHBI U onIpe/IeIeHUs], HCTIOIb3yeMble B HacTosimux [lpaBuiax.

Bce 3aromoBku paszaenos (crareit) ucnonb3yores B [IpaBuiax HCKIIOUUTENBHO I YI00CTBa
MCIOJIb30BaHUs (TIPOYTEHHsI) TOCIEIHUX U HUKAK HE BIUSIOT HA TOJIKOBaHKE ycioBuit [IpaBui.

TapudHplii _njaaH - COBOKYIHOCTh KIIOUEBBIX TMapaMEeTpOB OKa3aHUs YCayr (BUIBL,
KOJINYECTBO, CTOUMOCTh H Hp.), B COOTBETCTBUM C KOTOPBIMH OCYIICCTBJIACTCA O6CJ'Iy>KI/IBaHI/Ie
Kmuenta. Tapudubiii miaH sBIsSETCS HEOTHEMJIEMOM YacThi0 a0OHEHTCKOTO JIOTOBOpa OKa3aHUSs
YCIIYT.

Hacrosmue [IpaBuna npegycmarpruBaroT NOPSIOK U YCIIOBUS OKA3aHUS YCIIYT 10 CIEAYOIINUM
BugaM TapugHbIX IIaHOB:



http://www.cosmovisa.com/

Yeayru / Tapud

«JInuHbIi AXBOKAT»

«JInuHbIH AZBOKAT +»

8-800 (BecniiaTHbIe 3BOHKH U3 J11000ii Touku P®)

Brutioueno

Brutioueno

CHARGEBACK* - mpouenypa Chargeback, mnepconamsHOe (HHAHCOBOE ILIaHHPOBaHUE,
KOHCYJIbTAIMH C IOPUCTOM B CiIydae OTKa3a MO YapKOIKy, COIPOBOXKACHHE MelI O
MOILIEHHUYECTBE, CEKbIOPHTH-CEPBHC.

Brutioueno

Bruioueno

JInyHblii KaGUHET — NEepCOHANbHBINA pa3jen, Haxolduuiics Ha caiite Komnanuu. B JluuHom
KaOMHeTe pa3MEIlEHbl ayJuO3alluCH YCTHBIX KOHCYJbTalUi, yepe3 JIMyHblii KaOMHET MOXKHO
HAINpPaBUTh H MOJIyYUTh IMCEMEHHBIC JOKYMEHTEL.

BkJiroueHo

BkJiioueHo

BbI30B J3KCTpPEHHBIX CJIY:K0 — MPEJOCTAaBICHUE CICHUATACTOM KOMIIAHHU HOMEpPOB CIIyXO
skcTpenHoro pearuposanust (MUC, IMomumus, Cxopas moMolns) Ha TeppuTopuu Poccuiickoit
Denepanny, a TakxKe OMOIIB B BEI30BE JaHHBIX CIIy:k0 1o 3ampocy Kiuenra.

Be3mumutHO

Be3numuTHO

Kpyriocyrounasi 3KCTpeHHasi OpUAMYecKasi KOHCY abTauus (24/7) — ycTHas KOHCYJIbTalus
10 BCEM IOPHIMYECKHM BOIpocaM, B pamkax P®, kpoMe BOIPOCOB IO MpeANPHHHMATEIBCKOH
JICSITEIIBHOCTH.

3 paza

3 paza

OduunanbHbIi 3B0HOK I0PUCTA OT MMEHM KJIHEHTA — 3BOHOK CIIEL[HaINCTa KOMIAHUI
TpeTbeMy JIHILLY C LIeJIbIO IPeI0CTaBICHHS HHTEPECOB KIUEHTa

3 paza

IToroBopure ¢ MoumM IOpHCTOM — Iepenada KimeHToM TenedoHa TpeTbeMy ULy IS
[IEPEroBOPOB CO CIEIUAINCTOM KOMIIAHUH B Cllydae KOH(IUKTHOH cUTyauu

3 paza

IOpunnuecknit wasurarop (24/7) — npenocraBienue wuHbOpManMu 06  OopraHax
rocyIapCTBEHHOH M MyHUIMITIAIBHOM BIACTH, NX QYHKIHAX U pexuMe padboTsl. Pekomennanum o
TopsiJiKe 0OpaleHus M oAy XKajob 1 3arpocoB.

Bbe3aumuTHO

be3rumuTHO

IIucpMeHHBII 0TBET I0PHCTA —[IHCHMEHHAs! KOHCY/IBTAlUS [0 BCEM IOPHIUYECKUM BOIIPOCaM B
paMKax 3aKkoHojaresbcTBa P®, Kpome BONPOCOB IO MPEANPUHUMATENBCKONW IEATEIbHOCTH.
IpenocrapiseTcst 10 TNIHOMY 3aIpocy depe3 JINUHbI KaOuHeT.

1 pa3

1 pa3

JleTH KJMeHTAa — OKCTpPEHHBbIE KOHCYJBTAIIMH II0 BOIpPOCaM, TPEOYIONMM HEMeIUIEHHOIO
pearupoBaHHs1, MOTYT IIOJIyYHTh BCE HECOBEpIIEHHOIETHHE neTH KimenTa, 3aperncTpHpoBaHHbIE
yepes JInunblit kabuHeT Ha caiite Komnanuu.

be3numutHO

be3tumuTHO

3akoHOaTEJbCTBO OH-JIAliH — wuHpoOpManus 00 W3MEHEHHSX 3aKOHOAATEIbCTBA W
MpeIoCTaBIeHHNe AKTyalbHBIX HOPMATHBHBIX aKTOB IO pobieme, HHTepecyioleil Kinenta.

Bbe3aumuTHO

be3rumuTHO

Ay/iHo03anuch pa3roBopa — 3amich Bamiedl KOHCYIbTAIMH JOCTYIHA IS MPOCIYIIHBAHUS B
JInunom xabuHeTe.

BkJiroueHo

BkJiroueHo

Ipenocrasienne no 3anpocy GopM J0KYMEHTOB — (TIPEIOCTABICHHE THIIOBBIX TOKYMEHTOB) —
HalnpaBJIeHHe CIEIHAIHCTOM B ajapec KimmeHTa NpOEKTOB NOKyMEHTOB No 3ampocy KimeHTa,
HanpaBieHHOMY uepe3 Jluunbelii kabuner (Oonmee 300 THHOBBIX JIOrOBOpOB, HCKOB,
JIOBEPEHHOCTEH U MPOYNX JOKYMEHTOB).

be3numutHO

be3tumutHO

Cpok aeiicrBusi Cepruduxara

6 mecsieB

1 rox

*110/] KOHCYJIbTALKEN T10pa3yMeBaeTcs npeaocTapienne Kilmenry ycinyru, CBA3aHHOU ¢ Pa3bsiCHEHUEM B YCTHOM
¢dopme (1o HoMepy ropsiueit muHUM KoMnaHum) cymiecTBa HOPM TIpaBa, PETYJIMPYIONIIMX OTHOLIEHHS O 4apKOdKy B
COOTBETCTBUHM C NPEACTABJICHHBIM 3anp000M, BBITCKAIOIIUX M3 HUX PUCKOB, METOHAOB H Croco0o0B ux pas3pCucHusd B
paMKax AeHCTBYIOLIETo 3aKkoHoAaTenbcTBa Poccuiickoit @enepanyu. KonnuecTBo 3anpocoB Ha MHULMALIMIO IPOLEyPbI
4ap/UKO3K B JIMUHOM KaOMHETE HEOTPaHHMYEHHO, B TOXKE BPEMS, KOJMYECTBO OTAEIBHBIX YCTHBIX KOHCYJBTAalUi IO
4ap HKO3Ky, HE CBSI3aHHBIX C 3aIIpOCAMH B JINYHOM KaOMHETE OrPaHUYEHO BBIICYKa3aHHBIMU TapupaMu.

IpuMeuyanus:

Cpoxk aeiicTBusl cepTru(dHKaTa cCOCTaBiIsIeT 6 MecsIeB Wi 1 1o (B 3aBUCHMOCTH OT BEHIOPAHHOTO
Tapu@Horo miaaHa) U Bcrynaer B cuiy ¢ 00 yacoB [IHA CJIEAYIOUIETO 3a JHEM 3aKIIOYCHHS

Hacrosiiero Jloroopa B MpeaycMOTPEHHOM MOPSIIKE.

[lepeuens TapudHbIX MIaHOB MOXKET OBITH PACIIUPEH, U3MEHEH, a TaKKe OTPa)KE€H B BUJE

npunoxenui k Hacrosmum IIpasunam.




CepTudurat — TOKYMEHT, TU00 3JIEKTPOHHOE COOOIIEHNE, JINOO0 NHOW BApHAHT BU3YyaIU3alluU
(Hanpumep, KOpoOKa, KapTa, BHU3UTKA, CMC-COOOINECHME), TMOATBEPKIAOIINE 3aKITIOUYCHUE
aOOHEHTCKOT0 JTIOTOBOpa OKa3zaHUs YCIyr u coiepxamue Homep Ceprudukara, 1aTy 3aKIIOYCHUS
aOOHEHTCKOr0 JOroBOopa OKa3aHMs YCIyT, HauMeHoBaHue BblOpaHHoro Kimentom Tapudnoro
wiana. Ceprudukar nepenaercs Knuenty Ha OymaxkHOM HocuTele MO0 Harpasisercs Kiuenty B
ANEeKTpoHHOU ¢opMe Ha coobOuieHHbI KiueHToM ajpec 3JIeKTpPOHHOW MOYTHI, JHUOO HOMEp
tenedona. ®opma Ceprudukara ycranapnupaercss Kommanueid 1 MokeT ObITh H3MEHEHA.

Croponsl goroBopuiuck, yto Ha Ceprudukare KiaueHT mpocraisieT coOCTBEHHOPYUHYIO
noanuch 1 CepTUHUKAT COACPKUT aHAJIOT COOCTBEHHOPYYHOH MOJIKMCH YHOJIHOMOYEHHOTO JIUIA
Komnanuu n ananor nedyatu Komnanuu. I[log ananorom noanucu u neyatu KoMmnanuu nonumaercs
ux rpaduueckoe BocupousBeaeHue npu opopmienun Ceprudukara ¢ MOMOIIBIO KOMITBIOTEPHOM
nporpamMMbl. Bo BceM, uto He mnpeaycmorpeHo Ceptudukarom, Kommanus u Kiuent
PYKOBOJICTBYIOTCSI HacTosimuMu [IpaBunamu.

KianeHt — ¢usnueckoe IUIO, KOTOPOE OCYNIECTBWIIO akKIenT HacToaummx IlpaBun wu
npuobperno mpaBo TpeboBaTh npenocraBieHus Kommanueit Yceiayr, moaTBepKIEHHOE TOTyYeHUEM
BO BIajJeHHe U Tmosb3oBaHue Cepruduxara, B TOM 4YHUCIe B 3JIEKTpOHHOM Buze. Jns ueneit
ucnonHeHus: Komnanwueir o6s3aTenbeTB 1Mo HactosmmM [IpaBuinam KimmeHTOM cuuTaeTcst TO JIMIIO,
KoTopoe omnatwio Ceprudukar, B TOM 4UCiIE MOJYYUIIO TTOCIE €T0 OIIIAThl UACHTU(PUKAIIMOHHBIE
JaHHBIe, HampuMep, yHHKanbHBIH HOMep Ceprudukara u mnpenocraBwio Kommanum cBou
UICHTU(QUKAIIMOHHBIE JaHHble Tpu mepBoM oOpamenuun K Kommanuu. Jlumo, mpuoOperiiee
Cepru¢ukar, HeCET BCE€ PUCKH, CBSI3aHHBIE C €r0 HCIIOJIB30BAaHHEM JIIOOBIM TPETHUM JIUIIOM, HE
YIOJHOMOYEHHBIM Ha TaKOe UCIOIb30BaHue, a KoMnanus 00s3yt0Tcs NpenpUHATh BCE BO3MOXKHbBIE
Y pa3yMHBIE YCHIIUS 110 TIPECEYSHUIO BOZMOKHOCTH TIOIY4YEHUS Y CIYT HE YIOJTHOMOUYEHHBIMH Ha TO
munamu. KonnyectBo Gpuandeckux Juil (KOJTMUECTBO MOIb30BaTENEH) U TOTIOTHUTEIbHBIE KATETOpUU
(U3MYECKUX JIHIl, KOTOpPBIC TakKe MOTYT SBIAThCS Kimentamwm, ompenenstorcs TapudHbIMH
TUTaHAMH.

Nnentudpukarop — yHUKanbHBIM HoMep Kimenta B cucreme ydera Kommanum
TOKJECTBEHHBIN HOMepy aoroBopa ¢ Kiinentom. Unentuduxaropom sisisercst Homep Ceptudukara.
NnenTuduKANMOHHBIE JAAHHBIE — COBOKYIIHOCTb YHHUKAJIbHOW JAHHBIX, YKa3aHHBIX B

Ceptudukare u nepcoHanbHoil uHpopmanuu Knmenrta, mpenocraBiseMblx KimentoM npu
aKTHBALIMH, CITy>KaIlleH /Ui HelH ONpeaesIeHUs TOXKIECTBEHHOCTH MEXTy JTUIIOM, €10 00J1a/1al0IiM,
u Kimnentom Kommanuu (naentudukaiius Kivenra).

IlepconasbHasi nnpopmauusa Kianenra — uHopmalysi, OTHOCAIIASACS K ONPEIEICHHOMY
WIH OTIpeieNIIeMOMY Ha OCHOBaHMHU Takoi MH(popmaruu KimeHrty, a MMEHHO:

— nepcoHanbHas uHpopMalus, kotopyto KimeHT npenocrasiser o cede caMOCTOSTENBHO MIPU
aKTHBAIMM WK B IPOLIECCE MOIb30BaHUs Y CllyraMH, BKIIIO4as NepcoHalbHble JaHHble Kiuenra;

— JTaHHbIE, KOTOPbIE aBTOMATUYECKH MEePEatoTCs B MPOIECcCe MOJIb30BaHUS Y CIIyraMu, B TOM
yucie, Ho He uckimountensHo: IP, MAC, ICCID aapeca, nanHble WM HHBIE YHUKAIbHBIE JaHHBIE 00
obopynoBannu Knnenrta, Homepa TenedoHOB, pernoHaIbHBIC KOABI, HHGOPMAIIHS O MPOrPaMMHOM
obecnieyennn KimenTa, ¢ MOMOIIbIO0 KOTOPBIX OCYIIECTBISIETCS IOCTYH K Y CIIyraMm;

— uHasg uHpopmanusa o Kiuenre, coop u/mim mpenocTaBieHHE KOTOPOM ompeaensercs U
oroBapuBaetcsi ¢ KilmeHToM HHIUBH Ly aJIbHO.

KonoBoe ¢10B0 — 3TO ompeneneHHOE CJIOBO (HA0Op CIIOB), KOTOPOE HCIOIB3YeTCs
Komnanueit s yaoctoBepenus auuHocty Kiuenra nubo jauil, UMEIONMX PpaBo Ha oOpalieHue K
Kommanun mms momyuenust ¥Ycenyru no Ceprudukary Knvenra (mosbp3oBaTernei).

Hapraep Komnanun (IlapTHep) — 0pUIANYECKOE U0, KOTOPOE HA OCHOBAHUM JIOTOBOPA C
Kommanwueit ocymectsiser mu6o peanm3anuio u (W) 3akynky Yciayr Komnanuu, mubo neicTBus,
HanpaBJeHHbIe Ha npuBiedeHue KimeHToB i 3akmoueHus ¢ KommaHuel 1OroBOpoB OKa3aHUs
YCITyT.

Ilepuon oka3zaHusi Ycayr — nepuoj BpeMEHH, ycTaHaBIuBaeMblii Tapu(HBIM IUIaHOM, B
TedeHne kotoporo y Komnanuu coxpansitorcs 0043aTebCTBa M0 OKa3aHUIO Y CIIYT.

AOOHEHTCKHII _IJIaTe:K — JICHEeXKHbIE CpelIcTBa, BHocuMmble KimeHTomM B pasmepe,




OTIpeNIeNIIEMOM CTOMMOCTBIO BbIOpaHHOTO Kimentom TapugHoro mimana. AGOHEHTCKHI IUIaTex
BHOcUTCSl KilMeHTOM B KauecTBe IUIaThl 3a EpUOA NpenoctaBieHus KineHty npasa TpeOoBaHUs OT
Komnanuu okazanust Yciyr B Te4eHUE CpoKa, omnpenaensieMoro BeiopanubiM Kirentom Tapudubim
IUTAHOM.

AxtuBamys CepruduKara — 3T0 COBOKYIHOCTH JeiicTBuii Kirenrta q10o 1o ero nopy4yeHus
JeicTBus coTpyaHuKka Kommanuy, HanpaBieHHBIX HA OJIHY0 MHULIManu3anuio Kinenra B cucreme
BEJCHUS peecTpa M B KIMEHTCKOW Oa3e Kommanum, Ienpl0 KOTOPBIX SIBISIETCS (DUKCAIHS
W neHTuUKaMOHHBIX JaHHbBIX, HEOOXOJUMBIX Il 0OeCleYeHns BO3MOXHOCTH HICHTU(UKALIU
Knuenra npu obOpamennn Kimenrta ¢ 3ampocoM Ha modydeHHE YCIOyr IO JAUCTAaHIMOHHBIM
cpencrsaMm cBs3u B Komnanuto.

3anpoc Ha oxa3zanue Yecayr (3ampoc) — oOpamenue Knmenta (mosib3oBarens, €ciu
I10JIb30BATENM MpeycMOTpeHbl TapudHbIM M1aHOM) B YCTHOU (opMe WM B (hopMe IEKTPOHHOM
KOPPECIIOHICHIIMY, HAIIPABICHHOE HA IIOJy4YEHME YCIYTM B COOTBETCTBHM C HACTOSLIUMU
IIpaBunamu M coOTBETCTBYIOIIMM Tapu(HBIM IJIaHOM, CoOJeprKallee BCIO HEOOXOAUMYIO JUIs
IIpeloCTaBIICHUs Y CIIyT UH(QOPMALIMIO U COCTaBIEHHOE B (hOpMe, COOTBETCTBYIOLIEH TpeOOBaHUM,
yCTaHOBJIEHHbIM KomnaHuen.

Coemmanuer — cotpyaHuk Komnanum nmu0O0 YIOIHOMOUYEHHOrO €1 CyOHCIIOJIHUTENS,
BJIAJICIOIIMNA HEoOXoIuMON KBanu(uUKalnueil W HeNmocpeACTBEHHO OKa3bIBAIOUIMKA YCIyru B
COOTBETCTBUM C HacToAIMUMH [IpaBritamu.

JloroBop oka3aHus yCJIyr Ha a00HeHTCKOM 0cHOBe (A00OHEHTCKUI I0rOBOp OKa3aHMs YCIIYyT)
- cornamenue mexay Kimmentom nu Komnanwuei, mo koropomy KinmeHT BHOCHT AOOHEHTCKUH IIIaTex
0o nepuoandyeckrne AOOHEHTCKUE IJIATEeXH 3a IpaBo TpeboBaTh oT KoMmaHuu mpenocraBieHus
Yenyr, npexycMoTpeHHBIX BbhIOpaHHBIM Kimentom TapudnsiM mmanoM, a Kommnanust o6si3yercs
okasbiBaTh Knmenrty Yciayru no ero tpe6oBanuto (3amnpocy). 3akinoueHrue abOHEHTCKOro JIor0BOpa
OKa3aHMs YCIYT OCYIIECTBISECTCA B IOPSAAKE, PEyCMOTPEHHOM HactosmuMu [ Ipasunamu. Jlorosop
coctouT u3 Hacrosmux IlpaBun u Ceprudukara, conepxaiiero napopmanuo o TapudpHom niane
Kiuenra.

Yeayru:

Yeayra « CHARGEBACK» — nestensHocts Kommanuu mo mnpenoctaBieHuto KimeHTy
YCIIYTH, CBS3aHHON C TIOJTOTOBKOW 3asBIICHUs] B ajJpec OaHKa W/WIM IUIATEKHON CUCTEMBI IO
BO3BpATy JEHEXKHBIX CPEJICTB M0 MPOLEAYPE YapKOIK Ha PYCCKOM U aHIVIMHCKOM S3bIKaX, TOMOIIb
B MOATOTOBKE U cOOpe IOKYMEHTOB, OCYIIECTBIEHUE MTEPENUCKU OT nMeHH KirenTa ¢ 6aHKOM W/1ii
miarexxkHo  cucremor. Ilpu HEOOXOAMMOCTHM COCTaBISAIOTCS UM Hampasisitores  Kiuwenty
JIOTIOJTHUTENbHBIE 3asBJICHUS HA PYCCKOM U aHTJIMICKOM S3bIKaX.

Yeayra «8-800-600-39-62 (becniaTHblii 3BOHOK M3 J11000ii Touku Poccuiickoii
Depepanun)» - aesarenpbHocTh Kommanuu no mpepocraBieHuio KiMEHTy yciayru, CBA3aHHOM ¢
pa3bsicHeHHEM B yCTHOU Qopme (o Homepy ropsiueit iuHun Kommanuu) cyiiecTBa HOpM Ipasa,
PETryIUPYIOMIMX OTHOLIEHUS IO YapIKO3Ky B COOTBETCTBHHM C MPEACTABIEHHBIM 3alpocoM,
BBITEKAIOUINX M3 HHUX PHUCKOB, METOJOB U CIIOCOOOB HX DPa3pelIeHUs] B paMKax JIeHCTBYIOIIETO
3akoHojarenbeTBa Poccniickon denepannu.

JIM4yHbIi KaOUHET — NEpCOHAIBHBIN pa3zen, Haxoasmuliics Ha caiite Komnannu. B JInunom
KaOuMHeTe pa3MelIeHbl ay/IMO03aluCh YCTHBIX KOHCYJIbTalMid, depe3 JIMUHBIM KaOWHET MOXKHO
HaIMpaBUTbh U MOJIYYUTh TUCbMEHHbBIE TOKYMEHTHI.

BbI30B IKCTPEHHBIX CIY:KO — MPEJOCTaBICHUE CIEHUAINCTOM KOMIAHUM HOMEPOB CIYKO
skctpeHHoro pearupoBanus (MYC, IMomumus, Ckopas momolips) Ha Tepputopuu Poccuiickoit
denepanyiy, a TakKe IOMOLIb B BEI30BE JAHHBIX CIIy»0 1o 3anpocy KinueHra.

KpyrjocyrouyHasi _ 3KCTPeHHasi __IOpUWIHYecKass  KOHcyabTaums _ (24/7) — ycTHas
KOHCYyJIbTallUsl 10 BCEM IOPUIAMYECKMM BOIpocaMm, B paMmkax P®D, kpome BOIpOCOB IO
IIPEeANPUHUMATEIBCKOMN 1E€ATENBHOCTH.




OdnumnaabHbIii 3BOHOK IOPHCTA 0T MMEHHM KJMEHTA — 3BOHOK CIEHUAIMCTa KOMITAHUU
TPEThEMY JIMILY C LENbIO TPEAOCTABICHNS] HHTEPECOB KIIMEHTA

IloroBopute ¢ MouM I0pucTOM — mepenadya KimeHntom TenedoHa TpeTbemy JHILY IS
MIEPEroBOPOB CO CHEIMAINCTOM KOMIIAHUHU B Cllyyae KOH(IUKTHOW CUTYaIlH

KOpuanyeckuii _HaBuratop (24/7) — npenocraBieHre uHpopManuu 00 opraHax
roCy/IapCTBEHHOW W MYHHIIMIAIBHOM BJIACTH, UX (QYHKLUHUAX U pexume paboTel. Pexomennanuu o
nopsKke oOpalleHus U IoJauu Kajlod U 3alpocoB.

IlncbMeHHBIN 0TBET IOPHUCTA — MMCbMEHHAS KOHCYJIbTALINS I10 BCEM IOPUIUUYECKUM BOIIPOCAM
B paMKax 3akoHojarenbcTBa P®, KpoMe BOIPOCOB IO NPEAIPUHUMATEIBCKON ACSATEIBHOCTH.
[Ipenocrapnsgercs o TMYHOMY 3anpocy dyepe3 JInuHbIi kaObuHeT.

JdeTn KJIMeHTa — SKCTPEHHBIE KOHCYJbTAIlMM I10 BOMPOCAaM, TPeOYIOIIUM HEMEIJIEHHOTO
pearupoBaHUsl, MOTYT IOJyYHUTh BCE HECOBEpLIEHHOJETHHE AeTH KimeHTa, 3aperucTpupoBaHHbIE
yepes JInanblil kabuHeT Ha calite Kommnanum.

3aKoHOIATEJLCTBO _OH-JIaH — wuHpoOpMaIMs 00 H3MEHEHHSIX 3aKOHOJATeNbCTBA U
MIPeIOCTaBIIEHUE aKTyallbHBIX HOPMATHUBHBIX aKTOB M0 Mpobieme, nuTepecytomiei Kivenra.

Ayano3anuch pa3roBopa — 3anuchk Bamieil KOHCyIbTaluu AOCTYIHA [l IPOCIYUIMBAaHUS B
JInuHoMm kabuHere.

IIpenocraBJjienue 1o 3anpocy GpopM I0OKYMEHTOB — (IIpe0CTaBICHUE TUTIOBBIX JOKYMEHTOB)
— HamnpaBJIEHHE clienuanucToM B ajapec KineHTa mpoekToB JOKyMEeHTOB 1o 3amnpocy Kiuenra,
HamnpasiieHHOMY depe3 JInunbiii kabunet (6oee 300 TunoBsix J[oroBopoB, HCKOB, TOBEPEHHOCTEH U
MIPOYUX JOKYMEHTOB).

Paznen Il. [lopsiaok u ycioBusi 3akia04yeHnsi AOOHEHTCKOTI0 10r0BOPa OKa3aHuA YCJIyr (1ajee
— «JloroBop»)

Cratba 3. [lopsiiok 3akia0ueHus u aeiicreue Jloropopa, a Tak:ke u3MeHeHuUe,
A0cpoYHoe pacrop:xkenue lorosopa.

3.1. Jorosop mexny Kmmentom m Komnanuei cuurtaercs 3aKkiIIOUEHHBIM M CTaHOBHUTCS
o0s3aTenbHBIM U1 00eux CTOpoH ¢ MoMeHTa npuHATHs (akuenTa) Knuenrom Hactosmmx [IpaBui.
[TonupiM  u  Oe3oroBopouHbIM mpuHATHEM Kimentom Hacrosimux [IpaBun  cumrarorces
KOHKJIIOJIEeHTHbIE JaelicTBUg KilmeHTa mo BHECEHUI0 aOOHEHTCKOro IUIaTeXa W IOJydeHUE BO
BJaJieHHe U nonb3oBaHue Ceprudukara, B TOM yucie B 3JeKTpoHHOM Buje. IIpu stom Kimenr
BIIpaBe OCYyIECTBIATh ohopmieHne CepTudukara Ha TPEThE JULIO.

3.2. TlpaBa u oOs3anHOCTH CTOPOH BO3HUKAIOT C MOMEHTa 3akitoueHus JloroBopa, 3a
HCKITIOYEHHEM TeX MpaB U 00S3aHHOCTEH, KOTOPhIe 0OBEKTUBHO MOTYT BO3HHKHYTH TOJBKO TOCHE
nepBoro obpamenus Kimenra.

3.2.1. MomenToM 3akmoueHust Jlorosopa siisercst aara ominatsl KinreHtom AOGOHEHTCKOTro
iarexa. Ceprudukar Berynaet B cuity ¢ 00 4acoB AHs, CAEIYIONIIETO 3a JTHEM OIUIAThl, €CJIM HHOE
npsiMO He TpenycMoTpeno B Ceptudukare.

3.3. Tlopsnox BHeceHMs AOOHEHTCKOrO IuIaTeXa JHOO0 MepuoaAndeckux AOOHEHTCKUX
TaTexxel 3aBUCUT OT BeIOpanHoro Kimentom Tapudnoro mnana. Bo Beex ciydasx Kiuent (mubo
Tperbe o 3a Kimenta) BHOCUT AOOHEHTCKMI IJIaTeX Ha YCIOBHSX MpPEIOIUIaThl 3a
COOTBETCTBYIOIIHUI ITEPHO/T OKa3aHUsI YCITYT.

3.4. Cpok pneiictBus CepTtudukara omnpenensiercss CcorjacHo BbelOpaHHoMy KimenTom
Tapuduomy miany.

3.5. IlpaBuna (mopsaok) oTkaza oT JloroBopa m Bo3BpaTa AEHEXHBIX cpeacTB KimeHTy 3a
npuobperennbiii CepTudukar:



3.5.1. B cinyuae pacropkenus JloroBopa no naunuatiuee Kinuenra B Teuenne 14 xaneHmapHbIX
JHEH ¢ JaThl ero omiaTsl, noctynuBime B omaty Ceprudukara JeHEXKHbIE CPEACTBA, MOJIEKAT
Bo3Bpaty Kiimenty KoMmnanueil B moiHoM o0beme.

3.5.2. B cmyuae pactopxkenus JloroBopa mo uHuiuaruBe KiueHta mo wucredeHun 14
KaJICHJAPHBIX JTHEH ¢ JaThl €ro OIUIaThl, MOCTYIHBIIUE B OmIaTy Takoro CepTudukara ICHEKHbBIC
CpeIcTBa MojyiekaT Bo3Bpary KiMeHTy nponopuuoHalbHO HE UCTEKUIEMY OILIAYEHHOMY HEPUOAY
nevicteus Ceprudukara.

3.5.3. Ecnmn Komnanwmeit Obutn paxktuyecku oxazaHbl yciyru KimeHty, To AOGOHEHTCKHA
wiarexx Knuenty mo 3asBieHuto o0 oTka3e oT JloroBopa He BO3BpalaeTCsi, HE3aBUCHUMO OT
ocCTaBIIErocsi cpoka aeiicreus TapudHoro miana.

3.5.4. JIna otkaza ot JloroBopa Kimenty HeoO6xoaumo HamnpaBuTh Kommanuu nucbMeHHOE
3asBieHue 00 oTkase ot JloroBopa mo agpecy mecra HaxoxaeHus Kommanum: 121205, r. Mockga,
BH.TEP.I'. MYHULUINAIbHBIA OKpYr Moskalickuii, Tep. MHHOBALMOHHOTO IeHTpa CKOJIKOBO, O-p.
bonpmoit, 1. 42 ctp. 1 - ¢ yka3zaHueMm pekBH3UTOB cuera KiMeHTa a1 BO3BpaTa JEHEXKHBIX
cpenctB. KiimeHT He BIpaBe TpeOoBaTh BO3BpaTa JACHEKHBIX CPEACTB IMOCPEICTBOM IOYTOBOIO
nepeBoga. K 3asgBieHuto MOMKHBI ObITh MPHIOKEHBI TOKYMEHTHI: korus CepTudukara, a Takxe
KOMUsl JIOKyMEHTa, moarBepknatomiero omnaty Ceprudukata. Cpok paccMoTpeHUs 3asBICHUS
KinuenTa o nocpounom pacropxenuu Jlorosopa cocrasisier He Ooisiee 30 (TpuALIaTH) KaleHIapHBIX
IHel ¢ paTsl nonydeHus Komnanuei nojgHoro nakera JOKyMEHTOB, YKa3aHHBIX B II.

3.7.4 nacrosmux [IpaBuo.

3.5.5. Kommanusi mpou3BOIUT BO3BpAT JCHEKHBIX CpPeACTB Ha cueT KimeHta B ciydasx,
ykazaHHbIX B 1. 3.5.1. u . 3.5.2. Hactosumx [IpaBui1, peKBU3UTHI KOTOPOTO YKa3an KiueHT B cBoeM
3asiBiieHud, B Teuenue 30 (Tpuauati) padounx aHel ¢ matel nmonydeHus Kommnanueit ot Knuenta
IIOJIHOTO KOMILJIEKTA JOKYMEHTOB, YKa3aHHbIX B ITyHKTE 3.5.4. HacTosiuux [IpaBui.

Paznea I1I. Ilepevyennb, 00beM, NOPSIAOK U YCJAOBHA OKA3AHUS Y CIIYT

Cratba 4. Ilepedenb u ycjoBusi okazanus Yciayr. Aktusanus Ceprudgukara u
Hnentudpuxannsa Knuenra.

4.1. Ilepeuenr M 00BEM KOHKPETHBIX YCIyr, oOKa3blBaeMbIx KimeHTy, omnpenenstorcs
BbIOpaHHBIM UM Tapu(dHBIM IUIaHOM, SBISIOIIMMCS MpUIOKEHHEM K J[oroBopy, M OKa3bIBalOTCS
JUCTAHIIMOHHO TIOCPEJICTBOM JIMYHOro KabOuHera Ha oduuuanbHoM caidte Kommanuu, mno
9JIEKTPOHHOM TOYTe U 10 Tenedony.

4.2. YCIIyTH TIPEJOCTaBISAIOTCS B COOTBETCTBHM M Ha OCHOBaHWM TipaBa Poccuiickoii
@denepanuy, B TOM YUCIE MPUHLUIIOB U HOPM MEXIYHApPOIHOIO IpaBa, SABIAIOIIMXCA COCTaBHOU
YaCThIO POCCUKCKON MTPABOBOM CHUCTEMBI, a TAK)KE CIIOKUBILIEHCS IPABONPUMEHHUTEIBHON IPAKTUKH.

4.3. Ycnyru mpeoCTaBISIIOTCS IPH YCIIOBHU JIMYHOTO oOpamienns KineHTa, B €ro mosb3y, 4To
O3Ha4yaeT JIMYHYK 3aWHTEPECOBAaHHOCTh KiMeHTa B pa3pemieHMM BO3HHKIIEW y HEro MpaBOBOU
CUTYallUH, B KOTOPOH OH HEIOCPEACTBEHHO SABJISIETCS OJJHON U3 CTOPOH.

4.4. Ycnyru npeaocTaBisitoTess o 3anmpocam KiMeHTOB, COOTBETCTBYIOIIMM TPEOOBaHUSM,
ycTaHaBinBaeMbIM KoMmaHuew.

4.5. Yenyru okasbiBatoTcsd Kommnanueil Ha si3bIKe, SBIISIOIIEMCS TOCY/IapCTBEHHBIM B CTpaHe
MecToHaxoxaeHus: Komnanun.

4.6. HeoOxoaumbIM yciioBHeM oka3aHus KimmeHTy Yciayr B COOTBETCTBHH C BBIOpaHHBIM MM
Tapudusim mnanom sBisercs uaeHtuukanus Kmmenra. Ilpouenypa unentuduxanuu Kinuenra
3aBUCUT OT dopmbl obOpamenus Knuenra k Kommanuu. [Ipu obpamennn mo tenedoHHON TUHUN
Knunent o6s3yercs Ha3BaTh HoMep CepTudukara u kogoBoe ciaoBo. [Ipu atom, ecnu y Crienmanucra
Komnanuu BO3HUKIM 0OOCHOBAaHHBIE COMHEHMSI B TOM, YTO OOpaTHBILEECS 3a MOJyYeHUEM Y CIIyTH
JIMIO IEHCTBUTENBHO siBIsieTcs: KimeHnToM, oH BIpase 3a1aTh KiMeHTy HONOJHUTENBHBIE BOIPOCHI,
MO3BOJISIOIINE YCTPAHUTh BO3HUKIIINE COMHEHHUS.

4.7. Ina oraensHbIX TapudHbIX mIaHOB mpeaycMoTpeHa aktuBaims Ceprtudukara.



IMponenypa axkrtuBanuu Ceprtuduxara npemycmorpena moxam. 4.8.1. — moxan. 4.8.6 myHkra 4.8,
Hactosmux [IpaBu.

4.8. AxtuBauuss CepTudukara HTPOU3BOIUTCS IMYTEM OCYLIECTBICHUS COOTBETCTBYIOLIETO
3anpoca B Kommanuio 10 okoHuaHus cpoka aktuBauuu Ceptudukara u npeocTaBIeHUs CBEICHUIMA
U JTaHHBIX, ompenenseMbix Komnanuen kak oO0s3aTeNbHBIX Ui aKTHBALWW, B TOM YHCIE, HO HE
uckiounTenpHo: Homep Ceptudukara, nepconaiabuble ganHbie Kinenra (pamumnus, uMs, a Takxke
ot4ecTBO (ecnu npuMeHnMo) KimeHra, ero KOHTakTHbIE PEKBU3HTHI), KOJOBOE CIIOBO, KOHTPOJIbHBIN
BOIIPOC U OTBET.

4.8.1. KogoBoe c10BO (YHHKaIbHBIN HA00p OYKBEHHBIX CHMBOJIOB H/WITH (D), KOHTPOIHHBIH
BOIIPOC U OTBET JUIA AOCTyNa K YciayraMm npu AxktuBanuu KiineHT BIOMpaeT caMOCTOSATENBHO.

4.8.2. Komnanusi BIIpaBe 3allpeTUTh HCIIOJIIb30BAaHUE OMpeIeseHHbIX WIeHTH(PUKAIMOHHBIX
TaHHBIX, BEIOMpaeMbIx KIIMEeHTOM, a Tak)Ke YCTaHABIMBATH CIICIUATIbHBIC TPEOOBAHMS K HAM.

4.8.3. KiimeHT caMOCTOSITEIbBHO HECET OTBETCTBEHHOCTh 3a 0O€30I11aCHOCTh BBIOPAHHBIX UM
NneHTruuKamoOHHBIX JAaHHBIX, a TAaK)KE CaMOCTOSTEIBHO o0ecrednBaeT KOH(HICHIIHAIBHOCTD
3TUX JAHHBIX.

4.8.4. 3anpoc B Kommanuio mms AxtuBanum CepTH(HKATa TODKEH OCYIIECTBIIATHCS
Kmmenrom nmmuno. OcymectBinenne npouenypsl AktuBanuu CepTudHKaTa TPETBHUMHU JIMIIAMH HE
JIOIyCKa€eTCsl.

4.8.5. B cmnydae HemnpencTtaBieHus UHGOpMalUMU, HEOOXOIMMON [Uisi AKTHBAIUH
Ceptudukara, mub0 uHoro Hapymenus [IpaBun Kommanus mmeer mpaBo OTKa3aTh B AKTHBAIHH
Ceprudukara.

4.8.6. JIumo, mpuodpetiiee CepTudukaT, HECET BCe PUCKH, CBSI3aHHBIC C €r0 MCIOIh30BAaHUEM
JTH0OBIM TPETHUM JIMLIOM, HE YIOJIHOMOYEHHBIM Ha TaKoe HMcCIosib3oBaHue, a KoMmanus o6s3yercs
IPEINPUHATH BCE BO3MOXHBIE U Pa3yMHBbIE YCHUIIUS IO PECEYEHHUIO BO3MOKHOCTH MOIy4EHUs Y CITyT
HE YIOJHOMOYEHHBIMH Ha TO JIUIAMHU.

4.9. Unentunduranus KimeHTa mpoW3BOIUTCS BO BCEX ciydasx oOpamienus Kimenrta B
Kommnanuto u siBisieTcst HEOOXOAUMBIM yCIIOBHEM okazaHus Kimenty Ycmyr.

4.9.1. Tlpouenypa unentudukanun Kimuenrta 3aBucuT oT ¢opmbl oOpamienuss Knuenrta B
Kommnanwuto n onpenensiercs KoManue caMoCTOATENBHO.

4.9.2. Tlpu unentudukanuu KineHTa MOTYT HCHOIB30BAThCS CIHEIUANBHBIE MPOrPaMMHO-
amnmapaTHbIe CPEICTBA, B TOM YKCJTIE TI0 3aIUCH, 00pabOoTKe U YHUUYTOKEHUIO HH(POPMAITIH.

4.9.3. B cnyuae, xoraa nansele, cooduiaemble Knuentom npu obpamenuu B Komnanuio, He
No3BOJISIOT HleHTUuupoBaTh Kimenta, Komnanus Bnpase oTkazats KiMeHTy B peiocTaBlIeHUN
VYenyr. Knment BmnpaBe oOpaTUThCS TOBTOPHO, Ha3BaB KommaHuuM Bce HEOOXOIUMBIE IS
naeHTudukanyn Kimenra, mperycMOTpeHHbIE HACTOSIIUMU [IpaBuiiaMu, TaHHEIE.

4.10. IlpenocraBieHueM ajpeca >JIEKTPOHHOM IOUTHl, HoMepa TenedoHna/pakca KimeHt
MOJITBEPK/IAET CBOE COTIace Ha OOMEH AJIEKTPOHHOW KOPPECTIOH ICHITNEH Yepe3 OTKPHIThIE KaHAIbI
cs3u (MuTepHer, gakc).

4.11. Anonumasle 3anpocsl B Kommanuio ¢ TpeOOBaHUSAMH O MPEJOCTaBIEHUH Y CIyr Ju60
MHBIMH TpeOOBaHUSMU He 00pabaThIBalOTCA.

Cratbs 5. Cpoku ¥ nOpsiIOK OKa3aHusA Y ciIyr

5.1. Cpoku okazanusi YCIyr HAUMHAIOT HCYUCIATHCS ¢ MOMeHTa ¢dukcanuu 3anpoca Kirenra
Kommnannerii.

5.2. B cmnydae yrouHeHus 3ampoca KiueHTOM (NIpemIOCTaBICHUS JIOMOJHUTEIBHBIX
MaTepuasoB, JOKYMEHTOB, U3MEHEHHUs 3ampoca) TeUEHHUE CPOKOB OKa3aHUs Y CIIyI HAUMHAETCS C
MOMEHTa MOCTYIUIEHHUs] YTOYHEHHOT0 3arpoca.

5.3. lna monydenust Ycnyru Kinenty Heobxoaumo oopatuthes o tenedony: 8-800-600-39-
62, mo oayekTpoHHOM mouTe: INfo@COSMOVisa.com, MOCpeACTBOM JIMYHOTO KaOWHETa Ha
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opunmaneHoM caiite Kommanuu: https://www.cosmovisa.com/. Tlpuem u ¢ukcanus 3anpocos
KiueHTOB OCyIIeCTBISIETCS. KPYTIIOCYTOYHO.

Crarbs 6. Ilepuoa oxkazanust Yciyr.

6.1. Cpoku okazaHus YCIyT UCUHUCISIOTCS ¢ MOMeHTa nmokynku Ceprudukara (eciiu HHOE HE
npenycmorpero TapudubeiM mianom) u uctekaroT B 00:00 yacoB mociegHero KajaeHAApHOTO IHS
CpoKa.

Cratbs /. [lopsigok ucHuCIeHUs CPOKOB OKa3aHUS Y CJIYT.

7.1. Cpoku okazaHusi Y cIyr, yCTAaHOBIICHHBIC B IHAX, HAUMHAIOT HcuucisaThes ¢ 9:00 yacos mo
MOoOCKOBCKOMY BpeMEHH pabodero JHs, CICIYIONIEro 3a KaJleHAapHBIM JHeM (ukcaruu 3ampoca
Kimenra Komnanuen, eciu IlpaBunamu He yCTaHOBJIEH WHOW IOPSIIOK MCUUCIEHUS CPOKOB JUISA
OKa3aHUsl KOHKPETHBIX Y CIIYT.

7.2. Cpoku okazaHusi YCIyT, yCTAaHOBJICHHbIE B Yacax, HAUMHAIOT MUCUUCIATHCS C MOMEHTa
IIOCTYIUIEHH 3anpoca.

7.3. MoMeHTOM TMOCTYIUICHHS 3ampoca SBISICTCS MOMEHT (UKCAIIUU CHCIHATbLHBIMA
TexHuyeckumu cpeacrBamu Kommnanuu 3amnpoca B npegycmorpeHHoM [lpaBuiiaMu gomycTuMom
dopmare, BkIOyas coOmogeHne KimeHTom Bcex TpeOoBaHHMN B OTHOLIEHUH 0OOBEMAa,
JIOCTaTOYHOCTH, JJOCTOBEPHOCTH, MPABOMEPHOCTH U UHBIX TPeOOBaHUI B OTHOLIEHUU JOKYMEHTOB,
CBeJIeHUH U JaHHBIX. KoMIlaHust perucTpupyeT 3arnpocsl B pa3yMHbIE CPOKH.

74.B CJIyua€ YTOYHCHUS 38.Hp0021, TCYCHHUC CPOKOB OKa3aHUsA yCJ'IyT HaA4YWMHACTCA C MOMCHTA
MOCTYIUICHUA YTOYHCHHOI'O 3anp0ca. HpI/I IpeaAOCTaBJICHUN OOIIOJHUTCIIBHBIX JOKYMCHTOB CPOK
HAaYMUHACT TCYb C AAaThl IMOJIYYCHHUS ITOCICAHCTO PCIICBAHTHOI'O 3anpocy AOKYMCHTA.

7.5. B nacrosmux [IpaBmiax moja KBapTajgoM IOHUMAeTCs KaJeHIApHbIA KBapTal, IOJ
MecseM MOHUMAaeTCs KaJeHJApHbIA Mecsl, MoJa THEM IMOHUMAaeTcs padouyuil JeHb TEPPUTOPHH
OKa3aHus Y CIIyT.

Cratbs 8. Cpoku oka3aHusi Y CJIyr mo yCTHBIM 3ampocam.

8.1. Yciryru 1o ycTHBIM 3ampocam MpeI0CTaBIIIOTCS HEMTOCPEACTBEHHO B MOMEHT OOpaICHUS
KrnuenTa B xoze TeneoHHOTO COETMHEHUS C HUM.

8.2. B oTnenpHBIX ciiydasx (HEOOXOAMMOCTh JOMOJHUTEIHHOTO U3YUYSHHS 3aKOHO1aTeIhCTBA,
MIPABONPUMEHUTEILHON TMPaKTUKHU, MaTepuanoB, OOJBIIOE KOIWYECTBO MPEIOCTABICHHBIX
Knmenrom MaTepuaiioB), mpenocTaBieHne Y CIyT MOXKET OBITh OTCPOUYCHO, HO B JIFOOOM Cllydae He
Oomnee yem Ha 2 (nBa) paboumx mHsA. B ciydae Bo3HMKHOBeHUs y KimeHTa SKCTpEeHHOW CHUTyaIuu
yCIIyTa OKa3bIBaeTCs O€30TIIaraTelIbHO B CBS3U C HAIMYUEM YPE3BBIYANHBIX OOCTOSTEILCTB, B
KOTOPBIX HAXOJUTCSI B MOMEHT oOpamieHus KnmeHT u koropble KiMeHT He MOr MpenBHIIETh,
JNEHCTBYS C JOCTAaTOYHOM TIpU TOMOOHBIX OOCTOATENHCTBAX CTENEHbIO 3a00TIUBOCTH U
OCMOTPHUTEITHHOCTH.

8.3. He oka3piBatoTcs Ycmyru 1o 3anpocam, CBSI3aHHBIM € OCYyIIeCTBICHHEM KITHeHTOM JTr00BIX
JNeNCcTBUM MPOo(eCCHOHATBFHOTO W TOCPEIHMYECKOTO XapaKTepa, HarpuMep, aJBOKATCKOW WU
FOPUJINYECKON JEATEIbHOCTH, IEATEIbHOCTH B KAU€CTBE HOTApUyCa, OKA3aHUEM KOHCAJITHHIOBBIX,
PUDIITEPCKUX, OYXTaNTePCKUX, ay IUTOPCKUX M UHBIX MPOPECCHOHATBHBIX YCIIYT, B TON YacTH, KOT/1a
Takue 3anpochl IPeJOCTaBIAIOTCSA B MHTEpecax notpeduteneit yeayr Kimenra.

8.4. lns monyuenuss Ycnyr KiMeHT NODKEH WMETh COOTBETCTBYIOIIME MPOrPaMMHBIE U
anmnapaTHble CpPEICTBA, B OTCYTCTBHE KOTOPBIX HE CYIIECTBYET OOBEKTHBHOM BO3MOXKHOCTU
OCYLIECTBJIEHUS 3anpoca UiIU MOJy4YEeHHs pe3yJIbTaTa OKa3aHus Y CIIyT.
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8.5. HeoOxomuMpIM yCcTOBHEM TOyYEeHHS W/ WK 3aripoca Y cinyr sBisieTcst Hannuue y Knmenta
akTHBUpoBaHHOTO CepThdukara, Mo KOTOPBIM MOApa3yMeBaeTCs, B TOM YHCIIe, 00JalaHie BCEMU
UICHTH()UKAITMOHHBIMU JTaHHBIMH, 32 WCKJIIOYEHHEM CIIy4acB HEMPABOMEPHOTO 3aBIaJICHHUS
Ceprudukarom.

8.6. IlpemocraBnenue Ycayr Kommanuedd MOXKET OBITh INPUOCTAHOBJIEHO B CBSI3H C
MIPOU3BOJICTBOM HEOOXOAMMBIX PEMOHTHBIX M MPOPUIAKTHUECKUX pPAadOT, a Takke B Clydasx,
YCTaHOBJICHHBIX MPUMEHUMBIM IMMPaBoM, 0 4yeM KiMeHT yBepomiisieTcs B MOPSAKE, YTBEPKICHHOM
Komnanuen.

8.7. O6pamenust Kinnenrta no Homepam tenedonos Kommanuu, a Takxke yepe3 WHbIE KaHAJIbI
CBSI3M MOTYT OBbITh 3alIMCaHbl, 3a()MKCUPOBAHbI, COXPAHEHBI B LIEJISX MOJHOIIEHHOT'O OCYIIECTBIICHUS
JESATEIBHOCTH M0 MpenocTaBieHuto Ycuyr. OcymiecTBisisi 3amnpoc Ha IMOJMy4YyeHue Y CIyr,
npeaycMoTpeHHbsix I[lpaBumamu, KimeHT BbIpakaeT cBoe corjacue Ha cOoOp, XpaHEHHeE,
UCIIOJIb30BaHUE, HAKOIUICHHE, YHUUYTOXKEHHE, TPAaHCTPAaHUYHYIO Iepeady 3amluceil pasroBOpoB, B
KOTOpBIX OH y4acTByeT. PacmpocTpaHeHue 3amucu pa3roBopa, MHOW WH(pOpMaluu, Kacaroleics
nosryueHust Y ciyr ¢ ygyactueMm KimmeHTa, 10MmycKaeTcs TOJIbKO MOCie MPeI0CTaBICHUS! TMCbMEHHOTO
cornacus Kinnenra.

8.8. TapudubiM MmIaHOM, BEIOpaHHBIM KIIMEHTOM, MOXET OBITh NPETyCMOTPEH HHON CpPOK
okazanus Yciyr. Hble Cpoku okazaHus Y Ciayr, a Tak)kKe 0COOCHHOCTH WX UCUUCIICHUS TAaK)KE€ MOTYT
ObITh TpenycMoTpenbl B [Ipunoxenusx k HacTosmuM [IpaBunam, moanexamyM TPUMEHEHUIO K
JloroBopy ¢ KOHKpeTHbIM Kinentom.

Crartps 9. Cpoku okazanus YCJIyr o nMcCbMeHHBIM 3anpocam.

9.1. YVcnyru no nucbMEeHHBIM 3anpocaM MpeAoCTaBIIAIOTCS B TeUeHUE 2 (ABYX) pabOUMX JTHEH.

9.2. B oTnmenpHBIX CciayyasX CpPOK MPENOCTaBICHUs YCIYyT, MPeIyCMOTPEHHBIX HACTOSIICH
CTaThei, MOXKET OBITh YBEJIUYEH, HO B JTIOOOM CITydae HE MOXKET COCTaBIATh Oosee 5 (TsATH) pabounx
THEH, o ueM coobmraetcs KinueHnry.

9.3. Ycnyra mo mporeaype orMmenbl Tpansakiuii («Chargeback»), a ©MeHHO cocTaBiieHUe
3asiBJICHUN HA PYCCKOM M aHTJIMICKOM SI3BIKaX, MpPU MpenocTaBieHny KIueHToOM 3ampainBaeMbIX
Kommnanueit 10KyMeHTOB, OKa3bIBaeTCs B CPOK He Oojee ueM B 3 (Tpu) pabouux JHS.

9.4. ComytcTBylomue ycayru 1o npoueaype orMensl Tpanszakuuii (Chargeback), a mmenHo
MIOMOIIb B TIOJITOTOBKE U cOOpE TOKYMEHTOB, MPeI0CTaBICHNI0 0TBETOB KiineHty Ha oOpaleHus B
JUYHOM KaOWHETe WJIM IO DJIEKTPOHHOW MOoYTe, MEepenucKku oT uMeHH KimeHTta ¢ OaHKOM |
TUTATE)KHOM CHCTEMOM, KOHCYJIbTANMs C IOPUCTOM B CIIydae OTKa3a 1Mo 4ap/KOIKy OKas3hIBaeTCs B
CpPOK He mo3aHee 2 (IBYX) JAHEH C MOMEHTa MOCTYIUIEHHS COOTBETCTBYIOIIETO OOpallieHus, 3a
MCKJIFOYEHUEM BBIXOJIHBIX U MPA3IHUYHBIX JHEH.

9.5. CocraBieHue 3asBICHUHN U cOOP JOKYMEHTOB IPH OTKa3€ 10 YapKOIKy OCYIIECTBISIETCS
B CpOK He Oosiee ueM B 3 (TpH) pabOUMX JIHS C MOMEHTA MoJIy4eHus oT KilmeHTa cooTBeTCTBYIOIEro
MUCBMEHHOTO 3aIpoca.

Crartbs 10. TpeGoBanusi K BXOASIIIIMM JOKYMEHTAM.

10.1. B cootBerctBuu c¢ I[IpaBminamu, o0beM [OKyMeHTa, HampasiseMoro KimeHTowm,
OTIpe/IeTISIETCS B «CTaHIAPTHBIX CTPAHUIAX» UCXOAS U3 SKBUBAJICHTA YKCIIa CHMBOJIOB B HEM YUCITY
CHMBOJIOB Ha MOJTHOU cTpaHu1le, HabpanHo# mpudrom Times New Roman, kerip 12.

10.2. HanpaBnsiemblii KnMeHTOM TOKYMEHT AOJKEH OTBEYaTh CJIEIYIOIUM TEXHUYECKUM
TpeOOBaHUsAM:

— CTaHAApPTHBINA 00BEM TOKyMEHTa/-0B — He OoJee 6 (IecTr) cTaHJapTHRIX CTPAHMII,

— MaKCHMaJIbHBIE 00BEeM JOKyMEHTa B JIO0OM ciyyae HE JO/DKeH TnpeBbimars 60
(mecTuaecaTr) CTaHJAPTHBIX CTPAHUIL;



— TEKCT JJOKYMEHTa JIOJIKEH ObITh XOPOILIO YUTAEM U OTOOpaskaeMm.

10.3. DneKTpOHHBIE JOKYMEHTHI IPUHUMAIOTCS UCKITIOUMUTEIHLHO B (hOopMaTax ¢ paciupeHUsIMA
txt, rtf, doc, pdf, xls, tiff, tif, bmp, gif, jpeg, jpg, png, docx, odt, xml, mp3, wav. O6beM MPUCHLITaAEMBIX
JOKYMEHTOB MOJKET OBITh OrpaHHYEH TEXHHYECKHMH MapameTpamMu npuHuMaemoro Kommanuei
3ampoca, o0 yem KimeHT MoxeT ObITh IporH(pOpMUpOBaH 1pu odpamennn Kommnanuei.

10.4. B ciry4ae, ecnu HanpaBiieHHBIX KIIMEHTOM TOKYMEHTOB OOBEKTUBHO HEAOCTATOYHO IS
npenocraBieHuss CrenuanucToM YCIyr, MpenocTaBieHue 3amnparmmBaeMoin Kiwenrtom Yciyru
MPUOCTAHABIMBACTCS JIO TIPEAOCTABICHHS JIOTIOJIHUTEIBLHBIX JIOKyMEHTOB. HemocrarouHocTh
JIOKYMEHTOB onpezensercs CrenuaiucToM.

Pa3znen V. TpeGoBanusi k 00Meny uHgopmaiuei.
Cratbs 11. ConyTcTBYIO1IHE CBEICHUSA.

11.1. B mpouecce npenocrasieHuss Yciyr KinmeHTy mMoryT cooOmiarbesi JaHHBIE O JPYTHX
OpraHu3alysIX, OpraHax U rpaxjaaHax (TpeThH JIMLa), uX pa3paboTKax, MIPOIYKTax, MPEATOKECHUSAX,
B TOM YHCJE€ KOMMEpPYECKOI0 XapaKTepa, CChbUIKM Ha CalThl B ceTH «MHTepHeT» (COmyTCTBYIOLIAs
uHbopManus). YKa3aHHbIE TpPEThH JIMIA M COIYTCTBYIOIIAs HWH(POpPMALUs HE TPOBEPSIOTCS
Kommnanueit unu I[laptHepoM Ha cOOTBETCTBHE TeM WM MHBIM TpeOoBanusMm. Hu Kommanwus, vu
[TapTHEp He HeCYT OTBETCTBEHHOCTH 3a JAHHYIO COIYTCTBYIOLIYIO MH(OpMAIMIO, B TOM YHCIE 3a
J00ble MHEHUS UM YTBEP:KJICHHs, BBIPQXKEHHBIE TPETHUMHU JIMLIAMH, PEKJIaMy U Ipouee, a TAKKE 3a
JOCTYITHOCTh TaKOM COIYTCTBYIOLIEH HMHQPOpMAIMM M IOCIEJICTBUS €€ HCIOJIb30BaHUS WIH
HEHUCIoIb30BaHus KimueHnTom.

11.2. TlpenocraBienue 000  COMYTCTBYIONMIEH WHPOPMALUKH KOMMEPYECKOTO WA
HEKOMMEPUYECKOTO XapakTepa HE SBISETCs €€ OJOOpPEHHEM WM PEeKOMEHAAlUeld CO CTOPOHBI
KomMmmanuy, 3a HCKIIIOUEHUEM CITydaeB, KOT1a Ha 3TO MPSMO YKa3bIBAETCA.

11.3. lpunumas [IpaBuna, KiaueHT BbIpakaeT cBOE corjlacie Ha BO3MOXHOCTH ITOJTyUEHHS
pexiamMHOM uWHGOpMauMu B LENAX U ClydasX, Korga HeoOXOIMMOCTh TaKOIro CoIJacus
MIpeAyCMOTpEHA IPaBOM TeppuUTOpUN OKa3aHUs Y CIIYT.

Crartbs 12. TpeGoBaHUsI K KOMMYHHKAIIMSM.

12.1. Homepa TtenedoHOB, aapeca SJEKTPOHHOM TOYTHI M WHAs KOHTAKTHO-aJpecHas
nHpopmalys, HeoOXoauMas s MOJdy4YeHus Y ciayr, ycraHaBiauBaeTcst Komnanueil u cogepkuTcs Ha
caiite Komnanuu u IlaptHepa, a Takxke B CepTudukare. B ciiyuae U3MEHEHUsI COOTBETCTBYIOLIEH
KOHTAKTHO-aJJpeCHON HH(pOpMalUK IPHUOPUTETHOH sABJIsieTCss nHpOpMaIMs, pa3MelleHHas Ha caifTe
Komnanuu. Bce kKoHTakTHBIE PEeKBU3UTHI (HOMEpa TeaedOHOB, ajipeca MEKTPOHHON MOYTHI, paBHO
Kak JoOble WHBIE TpenocTaBisieMble KiMEHTOM CBeAEHMS) PACLIEHUBAIOTCS KaK KOPPEKTHBIE,
npuHaanexanme Kinuenty u goctynusie 1 KinenTa, B CBS3M ¢ 4eM OCyIeCTBICHHUE Tele(OHHBIX
U MHBIX KOMMYHMKAIIMOHHBIX BBI30BOB, IIPEIOCTABICHNUE YIEKTPOHHONW U NHOW KOPPECTIOHACHIINN C
HCII0JIb30BAaHNEM JAHHBIX PEKBU3UTOB IIPU3HAETCS OCYLIECTBIEHHEM KOMMYHUKaMK ¢ KnneHTom.

12.2. lns oka3aHMs COOTBETCTBYIOIIMX Yciayr CHenuanucT OCYLIeCTBISeT He MeHee 2
UCXOJSIIMX BBI30BOB B TeUeHHE uaca Ha TenedoHHBbIH HoMep KimeHTa, yka3zaHHBIA UM IIpH
Axtuanuu Ceprudukara. [Ipu Henoctynnoctu KinenTa npu Takux BbI30Bax Ycilyra CUUTaeTcs He
OKa3aHHOH B orcyTcTBUE BUHBI Komnanuu. KimeHT BripaBe oOpaTUTHCS ¢ aHAJIOTUYHBIM BOIIPOCOM
IIOBTOPHO, B TAKOM CIIy4ae CPOKM HauMHAIOT T€Yb 3aHOBO.

12.3. [IpenocraBieHne yBEeIOMJICHUH, PE3ylbTaTOB OKa3aHWs YCIYyr, WHBIX CBEICHHH M
JAHHBIX C MCIOIb30BAaHUEM APYTUX PEKBU3UTOB JOIIYCKAETCS MPHU YCIOBUU MPEIBAPUTEIBLHOIO UX
cormacoBanusi ¢  Kommanuedl  OpUMEHHTENbHO K  KOHKPETHOMY  WH(GOPMAIMOHHOMY
B3aMMO/ICHCTBHUIO.



12.4. KiimeHT caMOCTOSATEIFHO HECET OTBETCTBEHHOCTH 34 COOTBETCTBHE COOOIIAEMBIX WA
MepechuUlaeMbIX WM JaHHBIX TpPeOOBaHUSAM TIpaBa TEeppUTOPUM OKa3aHUsS YCIyT, BKIFOYAS
OTBCTCTBCHHOCTH Hepe;[ TpCTBI/IMI/I JINIIaMH B CJIy‘IEl?IX, Koraga Hpe[[OCTaBJIeHI/Ie KJII/ICHTOM TCX UIIN
HHBIX JaHHBIX WA conepmaHHe 9TUX JAaHHBIX HapymaeT HpaBa 1 3aKOHHBIC I/IHTCperI TpeTBI/IX JIAII,
B TOM YHCJIC JINYHBIC HEUMYIIECTBEHHBIC MPaBa aBTOPOB, HHBIC HHTCIICKTyaJIbHbIC TIPaBa TPETHUX
JIUII, W/WJTK TIOCATAeT Ha PUHAJUICKAIIME UM HeMaTeprallbHbIe OJ1ara.

12.5. Kommnanus niu I[lapTHep BIipaBe yCTaHABIMBATh OTPAaHUYEHUS B OOMEHE JaHHBIMU IS
Bcex KimenToB n100 a1 otaensHbIX KaTeropuit KieHToB (B 3aBUCUMOCTH OT MecTa IpeObIBaHMs
Knunenra, mporpaMMHO-anmapaTHbIX CPEJCTB, HCIOJIb3YEeMbIX B KOMMYHMKAllUM), B TOM YHCIE:
HAJINYME/OTCYTCTBUE OTIENBHBIX (DYHKIMIA COMYTCTBYIOIIUX YCIYT, MAaKCHMAaJIbHOE KOJIUYECTBO
TeJIe()OHHBIX BBI3OBOB WJIM COOOLICHMH, IEpeJaBaeMbIX uepe3 3JIEKTPOHHBIE CPEICTBA CBS3H,
KOTOpPbIE MOT'YT OBITh OTIIPABJIEHbI WIIX [TOJy4eHbl 0THUM KiIMeHTOM 3a yKa3aHHBIN 1€pUOJ BPEMEHH,
MaKkCUMaJbHBI ~ pa3Mep  IOYTOBOTO  COOOLIEHMs, MAaKCUMajbHas  IPOAOJKUTEIbHOCTD
HENPEepbIBHOIO TeJIe()OHHOTO/MHOTO KOMMYHHMKALIMOHHOTO COEIMHEHMS], CIIeIIMaIbHbIE TapaMeTphbl
IIEPECHUTAEMBIX YEPE3 AIEKTPOHHBIEC CPEICTBA CBSA3H JIAHHBIX.

12.6. Komnanus unu [lapTHep BripaBe npeKpaTUTh MPHEM JTaHHBIX, HampaBisieMblx Kimenrom
B aBTOMATHYECKOM pEKUME, a TaKke JII000H HMH(pOpPMAaIMH, CTeHEPUPOBAHHOW aBTOMATHYECKH
(Hampumep, HOYTOBOIO CHIaMa).

12.7. Ilpu ucnons3zoBanuu Ycayr KinueHt He Brpase:

— TepeaaBaTh JIOBIM CIIOCOOOM JTaHHBIE, KOTOPHIE SBIISIOTCS HE3aKOHHBIMH, BPETOHOCHBIMH,
KJIEBETHUYECKMMH, OCKOPOJISIONIMMU HPABCTBEHHOCTb, IEMOHCTPUPYIOLIUMU (MM SBIISIOLIUMUCS
IponaraHioil) HacuiMe U >KECTOKOCTb, HAapylIalT IpaBa WHTEIUIEKTyaJlbHOW COOCTBEHHOCTH,
[pONaraHJupyOT HEHAaBUCTb W/MIM JUCKPUMUHAIMIO JIIOJEH 110 pacoBOMY, STHHUYECKOMY,
[I0JIOBOMY, PEIMTHO3HOMY, COLIMAIBHOMY IIPU3HAKAM, COJEPKAT OCKOPOICHUS B aIpec KaKUX-JIN00
JUL WIA OpraHu3alui, coJep’KaT JJIEMEHThl (WM SBJSIOTCSA IpomaraHjioi) mnopHorpaduu,
Pa3bACHAIOT TMOPSAOK HM3TOTOBJICHUS, NMPUMEHEHUsS WJIM HMHOTO HCIIOJIb30BAHUS HApKOTHYECKHX
BELIECTB MJIM UX QHAJIOIOB, B3PhIBYATHIX BEUIECTB MIIM MHOTO OPYKHUSI;

— BbIJIaBaTh ce0s 3a APYroro 4eaoBeKa UK MpeACTaBUTENs OpraHU3alMy W/ coo0IIecTBa
0€e3 10CTaTOYHBIX Ha TO MpaB, B TOM YHCIIE 32 COTPYAHUKOB KommaHuy, a Takke IpUMEHSTh JH00bIe
npyrue GopMbl ¥ criocoObl HE3aKOHHOTO MPECTABUTENBCTBA APYTUX JIUIL;

— repeaaBarh JIFoObIM CIIOCOO0M Kakue-Tnb0o MaTepHalibl, CoAep Kallue BUPYChl WIH IpyTue
KOMIIBIOTEPHBIE KOJBI, (haifyibl UM MPOTrpaMMBl, NIpeIHa3HAUYECHHbIE I HapyIIEHUs, YHUUTOXKEHUS
1100 orpaHuyeHHs (PYHKIMOHAJIBHOCTH JHOOOr0 KOMIBIOTEPHOTO WM TEIEKOMMYHHMKAIIMOHHOTO
000pyI0BaHUS, UM IPOTPAMM, IS OCYIIECTBICHUS HECAaHKIIMOHUPOBAHHOTO JIOCTYIIA, B TOM YHUCIIE
IIyTeM pa3MeIIeHUs CChUIOK Ha BhILIEYKa3aHHYI0 HH(OpMaIHIO;

— MHBIM 00pa3oM HapymaTb TpeOOBaHUS MPUMEHUMOIO 3aKOHOJATENbCTBA MpPHU
OCYIIECTBICHUN WH(DOPMAITMOHHOTO OOMEHa.

Pa3nen V. Konpuaenuuaabnas ungpopmauus
Crartbs 13. llepconanbHast ungopmanus. Ilepconanbubie nanubie Kinnenton

13.1. Knuent, npuobperas Tapudusrit mnan u (wim) aktuBupys Ceprudukar, BRIpakaeT CBOE
corjacMe Ha wucnonb3oBaHue KommaHued ero mMmepcoOHaNIbHBIX JaHHBIX B COOTBETCTBUH C
3akoHoJaTenbcTBOM Poccuiickoit denepanyu u 118 €€l opranu3anuu ucnoiaHeHus Jlorosopa.

13.1.1. Kommanus ocymecTBiasier 00paOOTKy MEpPCOHAIBHBIX JaHHBIX  KIHEeHTOB,
M0JIb30BaTeNe (€CIu MOJIb30BATENH MPEeLyCMOTpeHbl Tapu(HBIM IJIaHOM), a TaKXKe MHBIX JIULL,
JNEUCTByIOIMX OT uMeHM KimeHTa, B COOTBETCTBHH C IIOJIO)KCHUSIMH JICHCTBYIOLIETO
3akoHonarenscTBa Poccuniickoit denepanuu o 3alMTE EPCOHAIBHBIX JaHHBIX, HacTOAIWKX [IpaBu,
a TaKKe JOKAJIBHBIX aKTOB, NpUHUMacMbIx KoMnanuen.



13.1.2. Kommanust o6pabaThiBaeT epcoHabHbIE qaHHbIe KinenTa, moias30BarTesneit, WHbBIX JIUII,
CBEJCHHS O KOTOPBIX TmpeaocTaBwyi KiHMEHT B TOpsSAKe, NpeaycMOTpEeHHOM IloauTHKOiM
KoHuneHmanpHocTH Kommnanuu.

13.2. Kommnanust ocymiecTBisier cO0op U 00pabOTKy NMEpPCOHAIBHBIX JAHHBIX B CIEAYIOMINX
ETISIX:

— uaeHtudukanus Knmuenra;

— npenocTarieHue KimueHTy nepcoHaaIu3upoBaHHbBIX Y CIIYT;

— yJIydIlIEHUE KauecTBa Y CIIyT, yI00CTBa UX MCIIOIB30BAHMUS, Pa3pab0oTKa HOBBIX MTPOYKTOB
u Ycuyr;

— MPOBEJICHNE CTATUCTUYECKUX M UHBIX UCCIIECIOBAaHUM, HA OCHOBE 00E3JIMYEHHBIX JaHHBIX;

— HaIPaBJICHUs/COOOIICHHS TIPEIIOKEHUH O MPOJIOHTAIIMU JOTOBOPA HA HOBBIMA CPOK.

13.3. Ilpunumas ycnoBus Hactosimux IlpaBmn, Knuent cornmamaercs ¢ teM, uro Kommanus
OCYIIECTBISET cOOp, XpaHEHHE, UCII0JIb30BaHUE, CUCTEMATH3all1I0, HAKOIJIEHUE, pAaCIIPOCTPAaHEHUE,
a Tak)Ke UHBIM 00pa3oM 0OpabaThiBaeT MepcoHanbHble JaHHbIe KIIMeHToB AMis 1enei, yka3aHHbIX B
. 13.2 nacrosimux [IpaBui.

13.4. Kommnanusi TapaHTHUpyeT, YTO CBEICHUS JIMYHOTO M KOH(HISHIMAJIBHOTO XapakTepa,
npenocrasisieMbie Kiimenrom Kommanum B mensix okaszanust ycnyr nmo Tapudromy miany, OyayT
UCIIOJIb30BAaThCS B COOTBETCTBUU C TPEOOBAHMSIMH, TMPEABABISEMBIMH 3aKOHOJATEIHCTBOM
Poccuiickoit @eneparuu.

13.5. Tlepconanbuas wHpopMmaruss Kimenra xpanutcs u oOpabarteiBaercs Kommanwmein B
COOTBETCTBUM C ycioBUsMH [IpaBui, JeiCTBYIOLIMX B OTHOLIEHUU Bcell MH(OpMaLMH, KOTOPYIO
Komnanuss w/mmm IlaptHep moryT momyunth o KimeHTe B mpoliecce IMOJIb30BaHHs Y CIIyraMu.
Cornacue Knnenra Ha nmpenocTaBlieHue IEPCOHAIBHON HHGOPMAIUH, TaHHOE UM B COOTBETCTBHUH C
MOJIOKeHUAMH Hactosimmx [IpaBui, B pamMkKax OTHOIIEHMH C JIOOBIM W3 YyKa3aHHBIX JIUI]
pacIpocTpaHseTcs Ha BCE 3TH JIULIA.

13.6. Vcnonp3oBanue Yciayr o3HadaeT 0e30roBopoyHoe coriacue KimeHTa ¢ MoIoXeHUSIMHI
HACTOsIIEH CTaThU U yKa3aHHBIMM B HEH yCIOBUSIMU 00paOOTKHU €ro nepcoHaabHON HH(pOpMaIuy.

13.7. Hu Kommanus, vu [lapTHEp B 0011eM ciydae He 00sI3bIBaIOTCS TPOBEPATH TOCTOBEPHOCTH
NepcoHaNbHON MH(OpMaLKH, IpeaocrapisieMoil KinueHTamu, 1 He OCYIIECTBIISIIOT KOHTPOJIb 32 UX
JI€eCIOCOOHOCTBIO0, OJHAKO MCXOAT M3 TOro, uto KIiHMeHT mpenocTaBiseT AOCTOBEPHYK H
JOCTaTOYHYIO MEPCOHAJIBbHYI0 MH(OPMAIMIO U MOJJAEPKUBAET 3Ty MH(OPMAIMIO B aKTyalbHOM
COCTOSIHUH.

13.8. Komnanust cobupaet u XpaHUT TOJIBKO T€ IEPCOHAIBHBIE TaHHBIE, KOTOPBIE HEOOXOIUMBI
JUIS OKa3aHusl Y CIyT.

13.9. Xpanenue nepcoHanbHON WH(pOpManu KIMEHTOB OCYIIECTBISICTCS B COOTBETCTBUU C
BHYTPEHHUMH KOPHMOPATUBHBIMH JOKYMEHTaMH. B OTHOIIEHWH TMepCOHATbHOW HH(POpPMAIUH
KrnuenTa coxpansiercs ee KOH(DUIESHITNATEHOCTD.

13.10. Kommanust u [lapTtHep BmpaBe mnepenars mnepcoHambHy0 HHpopmarmio Kiuenrta
TPETHUM JIMLAM B CIEAYIOLIUX CIydasix:

— KuneHT BpIpasui cBoe coryiacue Ha Takue ACHCTBUS;
— B CIIy4asx, IPelyCMOTPEHHBIX 3aKOHOAAaTeIbcTBOM Poccuiickoit denepanun.

13.11. KoMmanusi TpHHAMAET HEOOXOAMMBIE U JIOCTATOYHBIE OPTaHU3AIMOHHBIE U
TEXHUYECKUE MEpPHI IS 3alIUTHI NMepcoHaNbHOW MHpopMmaruu KiueHTa oT HempaBOMEpPHOTO WIIN
CIIy4yallHOTO JOCTyIa, KOINHUPOBAHUS, PACHpOCTpaHEHUs, a TakKe€ OT HHBIX HEMPaBOMEPHBIX
JEUCTBUI C HEeH TPEThUX JIMII, PAaBHO BO3JIaraeT aHAIOTHYHbIC 00S3aHHOCTH HA COOTBETCTBYIOIIYIO
Kommanmro.

13.12. Komnanus rapanTHUpyeT, YTO CBEACHHS JIMYHOTO U KOH(UICHIMATBHOTO XapakTepa,
npenocrasisgemble Knmmentom Kommanum B mensx okaszaHusl MOCHEAHUM ycnyr mo TapupHomy
aHy, OyIyT HWCHONB30BaTbCsi B COOTBETCTBUM C TpPeOOBAHUSAMH, TPEIbIBISICMBIMU
3akoHo aTesbcTBOM Poccuiickoit denepanmm.



13.13. KnueHt BwIpaxaeT cBoe corjacue Kommanum Ha XpaHeHuwe WHGOpMauu o cebe u
OKa3aHHBIX YCJIyrax ¢ IelbI0 KOHTPOJS KadecTBa YCIyr, 00OpabOTKy yKa3aHHOW MH(pOpManuu ¢
MOMOIIBI0 CBOMX IPOTPAMMHO-AMIIAPATHBIX CPEACTB, BKJIIOYass cOOp, CHUCTEMAaTHU3AIHIO,
HaKOIUICHHE, XpaHEHHEe, yTOUHeHne (0OHOBIIEHHE, N3MEHEHHUE), HCIIOJIb30BAaHHE, PACTIPOCTPAHEHHUE
(B TOM 4YmcIe mepeaady, BKIOYas TPaHCTPAHUYHYIO Tepenady), o0e3TnuuBaHmue, OJOKHUPOBaHUE U
YHHUYTOXXCHHUE TIEPCOHAIBHBIX JIaHHBIX.

Crartbs 14. Unas koHpuaeHIIHAIbHAS UH(OPMALIHSI.

14.1. K uHOM KOH(UIEHIIMATLHON HH(POPMAIIMA B COOTBETCTBUU C HacTosuMU [IpaBumamu
OTHOCHUTCSI HH(pOPMALIHs, SBISIOMIASACT KOMMEPUYECKOH, TPOPeCcCCHOHATBHOM, CITy>)KEOHOH MM HHOU
TalHOM B COOTBETCTBUU C 3aKOHOAATENBCTBOM Poccuiickon denepannm.

14.2. B npouecce mHPOPMAITMOHHOTO OOMEHA B paMKaxX B3aMMOOTHOIICHHWH IO OKAa3aHHIO
Yemyr MoxkeT moTpeOoBaThCs Mepefada MEXIy YydYacTHHUKaMU OOMeHa KOH(MUISHIMATbHOM
nHpopManuH.

14.3. JIroG0i1 M3 ydYaCTHUKOB HWH(OPMALMOHHOTO B3aUMOJEHUCTBUS TMPU MOIyUYECHUU
KOH(pUACHIIMAIBHON HH(pOpMaIuu 00s3yeTcs:

— HCIIOJIb30BaTh 3Ty MH(POPMAIIMIO TOJIBKO B OTOBOPEHHBIX B HacTosAumx [IpaBuiax uensx u
HUKOT/Ia HE HCIIOJIb30BaTh €€ B KaKUX-THOO WHBIX IENIX 0e3 MpeABapUTENbHOTO MHUCHMEHHOTO
pa3pelIeHns epeIaBuIero ee JIuIa;

— He IepeaaBaTh 3Ty HHPOPMAIIHIO TPETHUM CTOpOHAM 0e3 MpeIBapUTEIbHOIO TUCEbMEHHOTO
paspelleHus IepeaBIIero ee JIMiia, 3a UCKIIUYEHUEM CIIy4aeB, IPEeIyCMOTPEHHBIX JEHCTBYIOIINM
3aKOHO/IaTEIILCTBOM.

Paznen VI. IlpaBa u o6si3anHocTtu CTOpOH
Cratsa 15. IlpaBa Kinenra

15.1. Tlonb3oBaThecst YcCiIyramMu B TEUEHUE BCETO CPOKA OKazaHUs YCIYT, OMPEIEesieMOro B
COOTBETCTBHUH ¢ BbIOpaHHBIM Kitnentom TapudHbIM miiaHoM.

15.2. Tlonp3oBaTbes BceMM mpefocTaBiseMbiMu Kommanueidl ckuakamMu M CrHelUalbHBIMU
peUIoKeHUsIME [Tt KIMeHToB.

15.3. Coobuats KoMnanuu 060 Beex cityyasix HEMpeIoCTaBIeHUs Y CIIyT MU IPEAOCTaBICHHS
Yeryr HeHa/IeKalero Ka4ecTBa, a TakkKe HEKOPPEKTHOTO OOpaIlIeHHs CO CTOPOHBI COTPYAHHKA
Kommannn.

15.4. TlonmydaTh HeOOXOIMMYI0O M JocTOBepHYI0 HHpopMmainuio o Komnanuu, oObeme
MIPEJOCTABIIIEMBIX Y CIIYT, a TAKXKe UHYIO MH(OPMAIIHIO, CBA3aHHYIO C IPE0CTaBICHUEM Y CIIYT.

Cratbi 16. O0s3annoctu Kiunenra

16.1. IlpemocraBnste KomMmaHuum TOJMHYH H JOCTOBEPHYIO HWH(MOpPMANMIO B IENAX
unentudukanuu Kinvenra u mpenoctaBieHus eMy Y CIyT.

16.2. Tlpu mepBoMm oOpameHun k KommaHum npeaocTaBUTh HEOOXOAUMYIO sl Iienei
BOo3MOkHOCTH Mnentuduxanun KnneHnrta B npouecce okazaHus Yciayr HHPOPMALUIO, TAKYIO Kak:
KOJIOBOE CIIOBO, KOHTPOJIBHBIM BOMPOC M OTBET HA HEro, cyobekT P® u ropon (MHOM HaceleHHBIN
IIyHKT), B KOTOPOM NpokuBaeT KinueHr.

16.3. He napymarp TpeOoBaHWl 3akoHomarenbcTBa Poccuiickoit ®denepanuu, a Takxe
OOIIECTTPUHATHIX HOPM MOpPAJH M HPAaBCTBEHHOCTH MpH oOpamieHuy B Kommanuio 3a mosyuyeHHEM
VYenyr.



16.4. He nmomyckarh MoOJIb30BaHWE YcCIyramMu JHUIAMH, HE sBISOmUMUCA KnneHtamu B
COOTBETCTBHUH ¢ HacTosmuMu [IpaBuiamu, ecnu HHOE IPSIMO He OroBopeHo B TapudHoM miaHe.

16.5. He 3anpammBats y Komnanun Yciayru no npaBoOTHOLIEHUSIM, YYaCTHUKOM KOTOPBIX
apnsierca [laptHep (koHTparent) Komnanuu u (nnm) KoMmnanus, B pe3ynbraTe OKa3aHUs KOTOPBIX
MOKET BO3HHMKHYTh «KOH(IMKT MHTEPEcOB» U (WJIM) MOXeT ObITh mpuunHeH ymepO IlaptHepy
(xontparenty) Komnanuu u (i) Komnanum.

[Ipu »TOM MoA «KOH(DIUKTOM HMHTEPECOB)» MOHMMAIOTCA T€ cllydaud okazanus Kommnanueit
Ycenyr, npenycmoTrpennbix Tapudubivu mianamu, korjga KoMmmnanus 3HaeT Ui T10JKHA 3HATH O TOM,
yT0 Bonpoc KimeHra 3a/1aH 1o peanbHO CyIIECTBYIOIIEH CUTyallMy IPaBOOTHOILLIEHUS, CTOPOHAMU B
KoTopoMm siBsitoTcst IlaptHep (konTparent) Kommanumm wu Knwent, mmubGo okaszanue Ycmyr,
MpeyCMOTPEHHBIX Tapu(pHBIMU IUIAHAMHU, TI0O BOIIPOCAaM, CBSI3aHHBIM C IIPEJICTABICHUEM HHTEPECOB
Knuenta nepen Ilaptaepom (kontparentom) Komnanuu, korna Kommanus 3aBe1oMo 3HaeT 0 TOM,
9TO CTOPOHOM NpaBOOTHOIICHUH siBisieTcs [lapTHep (koHTparent) Kommanuu (nanee — «KOHMIUKT
HUHTEPECOBY).

16.6. O3HaKOMUTBCA € coepkaHreM HacTosumx [IpaBui, B TOM 4Hcie B OTKPBITOM JIOCTYTIC
B cetu MlHTEpHET Ha caiite: https://www.cosmovisa.com/.

16.7. Hectu wuHBIE O0OS3aHHOCTH, MPEIYyCMOTPEHHbIE HacToAmMMH llpaBuiamMu u
3akoHoJaTeNbecTBOM Poccuiickoit denepaium.

Cratsba 17. IIpaBa Komnanun

17.1. IlpuBnekats TpeThuX JHIl (CyOucnonHuTenen) s okazanus Y ciayr Knuenram.

17.2. TlpoBepsTs npeactabiennyto Kinuenrom nndopmainio, a Takke BoinoiaHenne Kinuenrom
ycnoBui Hactosmux IIpasui.

17.3. TlpuocranaBnmMBaTh OKa3aHWE YCIYr Ha TEPHOJ NPOBEPKH BHINMOIHEHUs KimeHTOoM
ycnosuii [IpaBui mpu BbIsIBIEHUH 000CHOBaHHOTO MOJI03peHMs B HapyieHUH KitneHTom nosoxeHni
Hacrosmux [IpaBu.

17.4. Otkazate Kiuenty B mpegoctaBieHun Y CIIyTru B ciaydasx, KOrja:

17.4.1. KnuenTt Hapyaet ycioBust Hactosuux [Tpasui.

17.4.2. TlomyueHue Ycayru BbI3BaHO MPOTHUBONPABHBIMU HHTepecamu KimeHTa.

17.4.3. Oxka3zanume Yciayrm moBiiedeT HapyiieHune Kommanwed TpeOOBaHMA MPUMEHHMOTO
3aKOHOJATEIbCTBA, a TAKXKE MPUHATHIX B 0OLIECTBE HOPM HPABCTBEHHOCTH U MOpAJIU.

17.4.4. Oxkazanue Yciyru HapylaeT paBa U 3aKOHHbIe HHTepechl KoMmnanuu.

17.4.5. Oxka3anue Yciayru nosnedeT «KOHGIUKT uHTEpecony (1. 16.5 IIpaBuin).

17.4.6. KmueHt ocymecTBiaser 3ampoc TpU COBEPIICHWHM WM TIONBITKE COBEPIICHUS
YMBIIIJICHHOTO TPECTYIUIEHUS, UCXOJ W3 HAJM4YUs B €ro JeHcTBUAX/0e3eHCTBUM TNPH3HAKOB
MIPECTYIUICHNUS, BBISBJICHHBIX B Mporiecce B3anMoeiicteust Kimnenra n Komnanun.

17.4.7. [eiictBus Knuenrta SBISAIOTCA 370yNOTpeOSeHHEM TMPAaBOM, HAHOCSIIUM Bpel
Komnannu wnm [apTHepy.

Crartbi 18. O0si3annocT Kommanuu

18.1. OkassiBath Kimenty mo 3ampocy Knmenta VYenyru B mopsiake M Ha YCIOBHSAX,
NPEeIyCMOTPEHHBIX HacTosmuMu [IpaBuimamu, COOTBETCTBYIOIIMM Tapu(HBIM IJaHOM |
3akoHoAarenscTBOM Poccuiickoii denepannu, 3a UCKIIOYEHUEM CIIy4aeB, IPEyCMOTPEHHbIX 1. 17.4
Hactosmux [IpaBu.

18.2. IlpenoctaBnsate KimeHTy crnpaBOYHO-KOHCYJIbTAllMOHHBIE CBEACHUS IO BOIPOCaM
OKa3aHHs Y CIyT.

18.3. OGecneunts KimMeHTy BO3MOXKHOCTh O3HAKOMHUTbCA ¢ Hacrosmumu [IpaBuimamu,
pa3sMeCTHB UX B OTKPBITOM JOCTyIIEC B ceTr MHTepHeT Ha caiite: https://www.cosmovisa.com/,


http://www.cosmovisa.com/
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Paznen VII. IIpouune ycinoBus
Cratbsn 19. [IpaBa nHTe/UIEKTYAJbHOI COOCTBEHHOCTH

19.1. HcknrounTtenbHbIe TpaBa Ha OOBEKTHI MHTEUICKTYaIbHOH COOCTBEHHOCTH, KOTOpHIE
MOTYT BO3HUKHYTH B Tporiecce okazanus Kimenry Ycenyr, coxpansirores 3a Kommanueii. [Ipu atom
Kimenty npemocrasisieTcst mpaBo 0€CCPOUHOTO UCIOIB30BAHHS TAKUX 00BEKTOB HCKIIOYUTEIBHO B
JUYHBIX [ENSIX.

19.2. KnueHt He BmpaBe 0O€3 NIHUCBMEHHOIO IpEeABapHUTENIbHOrO corinacus Kommanum
pa3Mmelarb B OTKPBITOM JOCTyIEe (MHBIM 00pa3oM paclpOCTPaHSTh) Pe3yJbTaThl OKa3aHUsl Y CIyT
Komnanunu.

Crartbs 20. YperyaupoBaHue copoB

20.1. Bce pa3Horiacusi WM CIOPBI, KOTOPbIE MOTYT BO3HHKHYTH B CBSI3U C MPUHSATHEM U
ucnonHeHueM Hacrosmux [IpaBun, OyayT Mo BO3MOKHOCTH PETYJIUPOBATHCS MyTEM IEPETOBOPOB.
Ecnu cormacme mno kakuM-nu00 nOpuyuHaAM He OyIeT HOCTHUTHYTO B XOJ€ J0CyIeOHOro
yperynupoBaHusi (00s3aT€IbHO BKIIIOYAIOMIETO B ce0s, OMHUMO IE€PETOBOPOB, TNPEABSIBICHUE
KinenToM npereHsuu B NUCbMEHHOM BHJE 1O ajpecy mecta HaxoxaeHus Kommanun: 121205, 1.
MockBa, BH.T€p.T. MyHULIUIIAJIbHBIN OKpyr MoKaiCKUid, T€p. MHHOBALMOHHOTO 1eHTpa CKOJIKOBO,
0-p. bonpmioi, a. 42 ctp. 1 - u ee paccmorpenune Kommanueii), To Bce ciopsl Mexay Kommnanueit u
Knuenrom paccMaTpuBarOTCs B CyJI€ B COOTBETCTBHM C 3aKOHOAATENBCTBOM PD.

20.2. Cpok paccmoTpeHusi mpereH3uu (wHOTO oOOpamenus) Kmmenta — 30 (Tpuamarb)
KaJIeHJapHBIX JIHEH ¢ AaThl MOJy4YeHUs mpeTeH3un (MHoro ooparenus) Komnanueit.

Crartps 21. Orpannyenue orBeTrcTBeHHOCTH KoMnanun

21.1. KomnaHuss HH TIpH KaKUX OOCTOSTEIICTBAX HE MPETCHAYET W HE MPEIOCTABIISCT
O(pUIMATLHOTO TOJIKOBaHUS TIONIOKEHUH  3aKkoHOJaTenbcTBa Poccuiickoit  denepanuu  u
MPENOCTABIAET BCE YCIYrd HCXOAS W3 HAKOIUICHHOro onbiTa KoMmaHuM © KOHKPETHOTO
Crenuanucra Ha OCHOBE IMOJIOKEHUN 3aKkoHOJaTenbcTBa Poccuiickoit denepanuu u cloXUBLIEHCS
MPAKTUKHU MPaBONPUMEHEHUS. Y ciyrd KoMnaHuy HOCAT peKOMEHIaTeNIbHBIA XapakTep.

21.2. KnvieHT MOHUMAeT U MPU3HAET, YTO HECOOTBETCTBHE PE3ybTaTa OKa3aHUs TOW UM WHOU
VYenyru pesynbrary, KOTOpeId KiMEHT XOoTen moiayduTh TpH OOpalieHWH 3a COOTBETCTBYIOIIEH
Ycnyroi, camo 1o cebe He sBIseTcs PaKkTOM OKa3aHusl Y CIYTH HEHAIeKAIIEero KauecTBa.

21.3. KoHcynbTanMOHHBIE yCcayrd KoMImaHWM HOCAT MCKIIOYHTEIHRHO PEKOMEHIATEIbHBIMH,
03HAKOMUTEINbHBIN, WH(POPMAIMOHHO-CIIPABOYHBIN XapakTep W HE SIBISIOTCS OKOHYATEIbHBIM
PYKOBOJCTBOM K JCHCTBHIO, a TaKke HE 3aMEHAI0T oOpameHue KimeHTa B ToCyJapCTBEHHO-
myOarYHbIe THOO0 MHBIEC YIIOJTHOMOUYEHHBIE OpTaHbl U OPTaHU3AIIHH.

21.4. B ocrajgpHBIX CIOydasX CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHH C
JIEUCTBYIOIINM 3aKOHOAATENbCTBOM Poccuiickoit deneparumu.

Cratbi 22. 3aK/I104YUATENbHBIE M0JI0KEHUS

22.1. KinueHT 03HaKOMUIICS C IEHCTBYIOIUMH HAa MOMEHT 3aKJIF0UeHUs HacTosiero JJorosopa
TapudupiMu mmanamu Kommanum u coriaceH ¢ TeMm, 4To u3MeHeHue Hactosmed OdepTsl,
Tapudnsix mianos ocymecTsisercss Komnanueir B 0HOCTOPOHHEM TMOpsIKe, MpH 3ToM KimeHT
00s13yeTcss NMPUHUMATh BCE Pa3syMHBIE M JOCTAaTOYHbIE MEphl U TOJy4eHHUs HH(POpMAIHUU O



COBEPIICHHBIX M3MEHEHHSX, B TOM YHCIIC, HO HE MCKIIOYUTEIBHO C JOCTATOYHOMN PEryJsipHOCTHIO
nocemas caiit Komnanuu B cetn MHTepHET 10 anpecy https://www.cosmovisa.com/.

22.2. Bce Ilpunoxenus k HacrosmuM [IpaBunam SBISIOTCS HEOTHEMJIEMBIMH YaCTSIMU
Hacrosmux [IpaBu.

22.3. Tlpu Hamuuuu pasznudyuil Mexay mnojokeHusmu I[lpaBun u IlpwnoxeHudd Kk HUM,
OTHOCSIIIUXCS K MpaBoOTHOIIEHUAM Mexay Kommanueill n KimeHTamu, NpUMEHEHUIO MOAJIEXKAT
IIOJIOKEHUs COOTBETCTBYIOIMUX [IpritoxeHui.

22.4. Hacrosmue [IpaBuia BCTYIaOT B CHITY C MOMEHTA WX OITyOJIMKOBaHUS Ha O(pHITMAIIBHOM
caiite Kommanuu: https://www.cosmovisa.com/.

Cratbi 23. PekBuzutel OO0 «KocMoBH3aK0OM»

OO611ecTBO C OrpaHMYEHHOMN OTBETCTBEHHOCTHIO "KocMmoBuzakom"
OI'PH: 1191690020818

MHH: 1659197569

Mecro Haxoxaenus: 121205, r. MockBa, BH.Te€p.I. MyHUIIUIIATbHBIN OKPYT
Moskaiickuii, Tep. ”HHOBaLIMOHHOTO 1IeHTpa CKoIKOBO, 6-p. bonbmmoit, a. 42 ctp. 1
Anpec anekTpoHHO# mouTkl: INfo@cosmovisa.com

Tenedon: 8-800-600-39-62 (6ecrmaTHo mo Poccun)
Odunmaneuelii caiit Kommanuu: https://www.cosmovisa.com/

Hara: 27 nexabps 2023 roma
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